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QEWH HWI DWW ( @V DLGHQWE IDLLH GHV FKRL HWSHXYHQUWVRXMQLU BiV Sg\xggy\b\’k
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. 1 FRXW HWVRXWHQ GDQV OH[ SIHWIRQ GHV SIRMW
. DFFNV E O.QIRWP DWRQ SDUH[ HP S® LGHQW LHU BV WHVWRXUWFHV GX
WIULVRLUH DFFNV DX[ GWRIW

©EJCPI GU GP RCT
+ IHFKHWUFKH DYHF GV SHU/RQQHV GHV P R\ HQV SRXUP HWMH HQ — XYUH BIXU O CKUU CRRGNU
VONBRJ QPKSWGU GV
SIRMIW TGPEQPVTGU

/ HV | DFLOVWLFHV VRXVIHQQHQWHY SHUVRQQHV GDQV GHXU
DXVRGI WALP LODMIRQ HWGHXU SRXYRLU G DJ LU
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$ FFRP SDJ QHP HOWE OH[ SIHWVIRQ G XQ SWRNHW
/ D YIH SWRIHVWIRQQH®A

/ H QRIHP HOW

| RXYHUMWH GHV GLRIW

& KDTXH DFFRP SDJ QHP HOWHVWGL 1T LHQW
1 RXV QRXV DGDSVRQV SRXUU SRQGWH DX P IHX[ DX|
GHP DQGHV HWDWHMQWAV GHV SHU/RQQHV DYHF VH®RQ
™ FKRY GH @ SHU/RQQH
. GUIT LHOWV IRWP HV GH LHQFROWHY DX GRFDOGH
O VSHUWXHWM DX WO SKRQH HQ YLVIR SDUH P DLO | GU ( CERWTIEGU FG RTOLGVU GV
DX GRP LFLM RCTEQWIU FG XKG FG N URGTNAGWG
. GUIT LHQW U WP HV GH LHQFRQWHV  |RLV GDQV
ODQQI H RX SXVIHXW/ IRLY SDUP RLV
. GUIT LHQWV WSHV GH VRXWHQ SDUH[ HP SO
WIHFKHUFKH G LQIRWP DWRQV HWRX GH WHVWRXUWFHV
DIGH E Of @WERWWRQ GHV SIRMW GH YIH
/| CTLQTKC %J NQ©

DFFRP SDJ QHP HQWE GHV LHQGH] YRXV{ UCNCTKOG UCNCTHOC
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/ ( VSHUXHWM D RUDQMV XQ SDUMQDUDWDYHF @ P DLVRQ GHV VRAQGDUWY 0 ' 6 GH 6 RXSHDUG
( Q HIIHW
.« BV SHU/RQQHV GHP DQGHQWSOXMBIWGX VRXWHQ LOGLYLGXHOSRXU HP S@U GIXUGRWIHUO ' 3 +
SOMDWT X XQ DWIQHU FRAHFW FRP P H ODYDIWSIRSRVI O VSHUXHWM
. G DXWHV VAKFWUHY DVWWRFLDWRQV 0 DLVRQ GHV 6 RQGDUWY SIRSRVHOWFH VRXWHQ LOGLYLGXHO
/ ( VSHUXHWM YD T J DOP HOWSURSRVHUDX[ |1DP LABV TXL HQ ROWEHVRLQ G | WH P LV HQ @HQ DYHF
XQH ET QI YR®I GH ODVWRFLDWRQ SRXU XQH DLGH DX WHP S@WDJH GX GRWILHU

/ HV ) 339 YRQWDLH GHV SHWP DQHQFHV E @ 0 ' 6 SRXUTXH GV SHU/RQQHV TXL B VRXKDLMQW
SXLVWHOWFRQQODIMWH GIXW/ P LVVIRQV HW DULH DSSHOE FH GLVSRVIW
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. 8 Q DWI@HUH[ ST UP HQWOGH GDQVH Ra FKDTXH GDQVHXU YLHOQWDYHF
VD SHU/RQOD@AW VRQ KIVWRLLH VRQ FRWBY HWVRQ Y1 FX

. 8 QH FKRU JWSKIH FRP P XQH HYWFR FROVWXIW HQ YXH GH U DAQVHU
XQH kSHURWP DQFHy GHYDQWXQ SXEQF
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V DSSIRSUHU ® FRWBY GDQV OHVSDFH
[ WHPRWQV VR® VH VHOWUP RLQV VHXO

DYRLUXQH P HL@HXUHWP H GH VRL HW WH YD®RUVI GDQV FH W® VRFLDOGH
GDQVHXU
MV SDUAFLSDOW U XWIDVHOWODWQ@HU GDQVH GDQV BIXUWDYDLOWIDI H
ODXVRGI WMLP LODWRQ GHV SDUAFLSDQW TXL ROQWFKRLVL FHWY DFWYLW HWG \
YHQUU J X@NWHP HQW

FU HUXQ HVSDFH G LOFXVIRQ HWGH YLYWH HQVHP E®H GH MHXQHV HQIDQW TXL
VRQWYHQXV SDUAFLSHUE ODWQ@HUDQLP T SDUGHV SDUAFLSDQW

SWHQGWH GX SMLVIU
WDYDL@HU @ FRRUGIODWRQ @ P 1 P RUH O TXLDEW
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FX@XWH VRXUGH

. ,OHVWWRXYHUAE \RXV SHW/RQQHV DYHF HWVDQV KDQGLFDS  SDUAFX@HW HW
SWRIHVWIRQQHY HQIDQW HWDGXAMV {

. ;O\ DXQHU H@ P | IW GHV SXEQFV

RGTUQPPGU FKIHOTGPVGL
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A # PO © RCT
+ &HWM P I IW SHUWP HWGH FKDQJ HU ®1 LHJ DUG VXU ® GUIT LHQFH
+ /| DWIQHU SHWP HWDX[ SDUMFLSDQW GH VRFLDELMVHU
+ / DWIQHU SHWP HWGH WHQGLH @ / 6) DFFHWIE® E VRXV HWGH J DLDQWU XQ HVSDFH
VI FEXUVDQW 5 CTC)
+ / D/ 6) SHWP HWXQH FRP P XQIFDWRQ QRQ YHUED®! SHUMHQW SRXUEHDXFRXS $ OPOX QN

G DXWHV SHWRQOQHV TXH VHX®IP HOMBYV VRXUWGV
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. / HV FDIT V LHQFRQWHV VROQWGHV P RP HQW Ra QRQ 1 FKDQJH
VXUXQWNPH ILT E QDYDQFH

. / HV WUNP HV VROWFKRLVLY HQ IRQFWRQ GHV GHP DQGHV HWGHV
EHVRLQV GHV DGKI LHQW

. &HV FDIT V LHOQFRQWHY VRQWRXYHUMV E VRXV SDUWHQOW
SHWRQQHV DYHF XQ KDQGLFDS HWSLRI HVWIRQQHY
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. / HV &DIT V LHQFROQWHV SHWP HWHMQWGH SDUMJI HU VRQ H[ ST UHQFH
SRVHU GHV TXHVWRQV V HQAWDLGHU SWRSRVHUGHV DVWFHV HW
SWHQGWH GHV FRQVHLY

. | HV SDUAFLSDQW WRXYHQWXQ HVSDFH GH SDWR® HWGX VRXWHQ
DXSWNV GHV SDLW/

. , &/ IRQWFRQQDLVVDQFH HWGHY @HQV VH FU HQW
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. 8QJWRXSH SRXUHQI DQW HWDGRGHVFHQW D\ DQWXQ | LNLH RX XQH V— XU
HQ VLVXDWRQ GH KDQGLFDS RX GH P D@GLH

. ' HV LHOFRQWHV ELHQYHLEDQWAV HWFRQYLYLD®V TXL SHUP HWMOQWDX|
SDUAFLSDQW G T FKDQJ HUHWGH VH UHOFRQWHU YLD @ SDWR® HWRX G MIX

. 3WRILMAUG XQ HVSDFH E VRL Ra YHQWUGI SRVHUVDQV MJ HP HQWWHV
Yl FXV HWMHVVHOWY

. 5 HQFRQWHU G DXWHV HQIDQW DGRV YLYDQWXQH VIVWXDWRQ FRP SDWDE®

. 3 DUMDJI HU GHV H[ ST UHQFHV HWGHV P DQINWHV GH J1 WHU GHV VIWW{DWRQV
GX TXRWGLHQ SRXUV DIGHU GV XQV BV DXWHV FRP SWHQGWH XQ SHX
P LHX[ FH TXH ORQ YIWHW WH T FRXW

USOCPEGL

RCTVKEKRCPVU
FG CPL

* LRXSHV $QLP | V SDU

#PC U UCNCTKOG GV 0 KEQNCU DOPOXQNG
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8 Q UZH VRFLDOHVWXQH DFWYIW TXH M IDLV DYHF G DXWHV SHU/RQQHV
FXOXWH@ VSRUMYH DP LFD® YDFDQFHV HP SGRL |RWP DWRQ

El Qf YROW RV KDELIVDW {

&H WM VRFIDOHWWDM®RUV SDUFH TXH N SHX[ HQ SDUBUE G DXWHV TGPEQPVTGL HCO KNC\Z

SHU/RQQHV

& HV SHU/RQOHV YRIHQWWRXWFH TXH M VDLV | DULH
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& HV LHQFRQWHV V DGLHVWHQWE VRXW SHU/RQQH DYHF KDQGLEDS

SDUHQW HWS LRI HVWIRQQHW

(Q IO\ DHX WSHV GH LHQFRQWHV
. SRXU®V DGXOMV HQ VIVXDWRQ GH KDQGLFDS

( TCP§ QHUC 5CTCJ 50X GTKC
« SRXU®IV SDIHOQW TXL ROQWXQ HQI DOQWHQ VIVXDWRQ GH KDQGLFDS
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. &H VROQWGHY DWMQHW SRXUGI FRXYUU GV GUIT LHQW @HX[ Ra QRQ SHXWKDELMU

TGPEQPVTGU
n A GP
. 2 Q U 10 FKIWSRXU SRXYRLU FKRIVIU QHOGLRIWRA QRQ DLP HIDIMKDELWU SCXV VUG
. * LEFH E GHV WHOFROWHV HWGHV 1 FKDQIHV GHV YLVIVWAV HWGHV WP RLI QDJ HV gg%‘%‘fgg’ A
DYHF GHV SDIW FROFHWOI V RCT TGPEQPVTC
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. $FTXI UUGHV FRP SI WIQFHV FRP SWHQGWH HW DGDSWU DX

| ROFWRQQHP HOWGX JRXSH DSSWHQGWH E TXHVWRQQHU VHV SDLLY/ VH
IRW HUXOH RSLQIRQ VH SLRNHWIU GDQV XQ | XWU RXYHUMWFKRLVL

. & ROODA\H @BV KDELWMDW @H XQ S@Q DSSWHQGLH GHV P RW QRXYHDX|

(TCPSQKUG . CGVWKC RTGUVCVCKIGU

. 6 DYRWFH TXLP H IDIWGX EIHQ WHVWHQWY P DWUHOVHQVRUHO GV # WG DOPOXQNG

SWHQGLH XQH SDXVH TXDQG MHQ DLEHVRLQ DSSWHQGWH E R[\ JT QHUHW
IHFRQOHFWU P RQ FHUYHDX EWILQ J\ P
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& HVWXQ WP SV GH UIHOFRQWH HWGH SDUMI H HOWH SNILHV HW
P NUHV FRQFHWI V SDU® KDQGLEDS G XQ HQI DOW

POQWXGCWZ RCTGPWL
/ H QRP EWH GH SDUAFLSDQW HVWDP LW E =~ SRXUTXH FKDFXQ

- . # PKO© RCT
SXIWH VH VHOWU T FRXW HWFRP SUV

[ HV SDUIHQW VROWDFFXHLAV DXVRXU G XQH ERLVWRQ FKDXGH
DX QRFDOGH ODWWRFLDWRQ

| jDFFXHLOHVW DIWSRXU TXH FKDFXQ VH VHQW EIHQ WHVSHFW QW RCTGPW

A~ 0}
HWORQ MJ 1 /o) NQO DOPOXQNGU
UCNCTHOG EJCSWG USCPEC
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. / HV SHWVRQQHV V HQWDLGHQW VH VRXWHQQHQWHWU 10 FKLVWHQWHQVHP E®1 SRXURXYUU M FKDP S GHV SRVVIEGIV




g (QOGI ICHEMKOUWP ROT WG o
CEEQO RCl PGT NC RCTVEIRCUQP UOEKONG

& HUDLOHY SHU/RQOHV ROWEHVRLQ GH VRXWHQ GHQFRXWDJ HP HQW GH WHIRWP XMWRQ SRXU SDUAFLSHU
SRXUFRP SUIHQGWH SRXUSWHQGWH @ SDUR®A
8 QH SHWRQQH SHXW®V DIGHU FJHVWXQ | DFLAOVDWXU

/ H | DFLOVDVHXU FRQWLEXH E
. XQH P HLAHXWH SDUAFLSDWRQ GHV SHWRQQOHV GRW Gjl YI QHP HQW FRQMHFW V
. UHQGWH XQ T Yl QHP HOW YT QHP HQWDFFHVVLEH
. HWGRQF E XQH VRFU W SOXV LQFXVLYH Ra FKDFXQ E XQH SMFH HWXQH YRL

&HWM IRlP DWRQ D T W DQIP I HSDU7UVRP IH ) WDQFH
SHWRQQHV RQWVXLYL J UDWLVWWP HOWFHWH | RUP DVIRQ
. VD@UI HV
. El O YRGIV
| DFLOVIDVUX W/ |RWP TV RQW DFLQW 1 YI QHP HQW HQ
EXUWHDX GH TXDUAHU
. LHSDV DYHF ®{ P DUH
. WP SV GH 9 H 6 RFID® HW3 DURJ T H GDQV B FDGWH G ( QYRO7 RIW
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( QYRO7 RIW F HYWOKDELVDW LQFOXVU GH O VSHUXHWM ,OHVYWVLWXI GDQV OLP P HXEGH

O( QYRO
/ ( QYRO F HVWXQ KDEMDWLOWMW T Qf IDMRQQHO HWLQFOXVL O\ D GHV SHU/RQQHV GH

VRXV GV EJHV  FHUBLOHY SHU/RQOHY VROWHQ VIVWDWRQ GH KDQGLEDS HWG DXWHV QRQ
/ HV SWHP LHU/ GRFDVBLLHY VROWDULYT V HQ MLOQ

( QYRO7 RIW F HVWGHV @RJHP HOQW WHJIWRXSI V RX HQ FRGRFDWRQ GDQV O QYRO HWGHV

@J HP HQW HQ GUIXV
( QYRO7 RIW F HVWDXVWVL XQ DFFRP SDJ QHP HOWE @ YIH VRFLD® HWSDURJT H 963

/OQ\ D SDV HX GH G SDUMQL GH QRXYHDX[ DULYDQW HQ
O\ D SHU/RQQHV DX VRVDOI DLVDOWSDUAH G ( QYRO7 RIW

2JQVQ FG N#O O GWDNS Nd PXON
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TGPEQPVTGU 8 52 RCTVKEKRCPVU ©X©PGO GPVU
GP O Q[ GPPG UCPU NGU # 8 52
RCT TGPEQPVTG

| CYGPP GV/ CTl”~
UCNCTKOGU CPKO CVTKEGU
EQQTFKPCVTKEGU FW RTQLGV FG
852 #852

/D963 F HVWGHV I Yl QHP HQW FR@FW YV SRXU SDU/MJI HU GHV
P RP HQW FRQYLYLDX[ GI FRXYUWU DSSUHQGWH 1 FKDQJHU
HOWH KDELWDQW G ( QYRO7 RLWHWGH O( QYRO

[ HV $96 3 VRXWHQOQHOW®BV KDELVDQW GDQV ORW DQLVDWRQ
GHV WP SV GH 963 HWH@V | DFLOVWQWMIXU SDUAFLSDWRQ

( @V IHFKHUFEKHOWHWP HWMQWHQ SMFH GHV SDUMQDUDW
SRXUODQLP DWRQ GH @ 96 3
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